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CHAPTER

GOOD OR BAD
CONVERSATIONS?

H ave you ever taken a child to the grocery store and had this
experience? A pleasant grandma looks at your five-year-old and

tries to engage her in a conversation.
“Hello, sweetie. Those pigtails are just too cute; What's your name?”

Your child looks down at the floor and says nothing while you feel
like melting into the floor yourself. However, you cheerfully attempt

to prompt your child to answer.
“Tell the nice lady your name, honey.”

No response. “Mommy said to tell her your name!”



Still no response so you continue to press. “You need to tell the
lady your name!” By this point the grandma is looking decidedly
embarrassed and obviously wishing she had not asked the little girl

her name.
Finally, your daughter mutters under her breath, “Cynthia.”

“What was that, my dear? I am sorry. I couldn’t understand you,” the

grandma replies.
So you try again. “Speak up louder, and say your name clearly.”

Again Cynthia says her name but still not so the lady can understand.

You finally step in‘and tell her Cynthia’s name.

That is a typical interaction for an‘adult with a five-year-old. It’s what
happens most of the time. How would you feel, though, if this were

the way the conversation went instead?
“Hello, sweetie. Those pigtails are just too cute. What’s your name?”

Your child looks at the grandma, smiles, and replies, “Thank you.
My mommy likes to sometimes make pigtails for me. My name is

Cynthia. What’s your name?”

Impossible for a five-year-old, you say? We want to assure you that
itis entirely possible, and through the information in this book, you

will learn how to make those kinds of conversations a reality for your
children.
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GOOD OR BAD CONVERSATIONS?

ARE TEENS EQUIPPED TO CONVERSE EFFECTIVELY?

What about this scenario? You are missing work to take your
fourteen-year-old son, Gerald, to the doctor because of a
stomachache he has had for the last week. You and he have been
waiting in silence for twenty minutes, and now the doctor comes into

the examination room.
“Hi, Gerald, my name is Dr. Grote. What can I dofor youtoday?”

Gerald looks at you as if you were going to answer, but you.nod so

Gerald says, “Well, my stomach hurts.”

“How long has it bothered you?” Dr. Grote queries.

“Well, 'm not sure, ya know, ah, it’s been awhile,” Gerald manages.
“It’s a week yesterday, Doc,” you add.

“Show me where it hurts and describe the pain.”

“Right here, and it really hurts. Ya know?” Your son shows the doctor

where it hurts.

“Would you describe it as sharp, aching, cramping, or throbbing pain?”
“Umm, maybe, no, let’s see. I guess I'd say sharp,” Gerald half mutters.
“Did it start quickly or gradually?”

“I don’t know for sure.” At this point, you are wondering what Dr.
Grote thinks of your parenting skills when your teenager can’t

respond to him any better than this.
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Let’s look at how the interaction could go if Gerald learns how to
talk to others, answer questions, provide information, and carry on a

conversation.

“Dad, I sure hope Dr. Grote will give me something for this
stomachache. I really don’t want to miss choir practice tomorrow

night. I already missed last week’s practice.”
“Son, I hope so too. What songs are you learning in choir right now?”

Your father and son conversation goes on for the twenty-minute wait,

and then Dr. Grote enters the room.
“Hi, Gerald, my name is Dr. Grote. What can [ do for you today?”
“Well, sir, I've had this sharp pain in my stomach forthe last week.”

Dr. Grote nods-and asks, “Why don’t youlay back on the table here

and point to exactly where it is hurting?”

“It’s right here. It hurts the worst for about an hour after I eat. Then
it is better, but it never really goes away. I have tried taking Tums for
it, but that hasn’t helped. My mom thought I should try the BRAT
diet which was bananas, rice, applesauce, and toast. I did that for two

days, but there wasn’t any difference.”

Gerald’s interaction with Dr. Grote is one with which you could be
pleased. He answers questions, gives extra useful information, and
is easy to understand. The time before the doctor came into the room

was profitable fellowship between you and your son.

We believe that if you will use this book to teach your children,

they will become dynamic conversationalists. They will be able to
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GOOD OR BAD CONVERSATIONS?

comfortably interact with adults in the various situations in which
they find themselves, just like Gerald did in his second conversation

with the doctor.

WILL HE BE READY FOR THE COURTING CALL?

As our children get older, the stakes become higher and conversation
failures more costly. Your twenty-three-year-old son, Rob, has a
full-time job and knows a godly young lady whom he would like to
court with the purpose of marriage. He knows the procedure is for
the young man to approach the girl’s father to express interest in his

daughter. The big day for the all-important phone call has arrived.
Ring...Ring... “Hello. Dan Simmons here.”

“Eh, yeah, ummm. This is Rob Miller calling. Do ya got a minute?”
“Sure, Rob, what’s on your mind?”

“Well, uh, I'm, ah, well. .. Lwas, thinking, ah, well, and ah, like, ah, I

need to talk to you.”
“Rob, go'ahead.”
“Yeah, well, um, like, I, I, I really like Katie. Uh, can I court her?”

“Rob, that’s a very important question. I would like to spend some
time with you, get to know you, and then pray about that answer. I
happen to have some time right now. Why don’t we start getting to

know each other? Tell me a little about yourself.”

“Well, um, 'm twenty-three and have my own car.”
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“Anything else?”

“Well, um, I have three brothers and three sisters.”
(And>”

“My dad is an electrician.”

“Rob, why don’t you tell me about yourself spiritually, what you do

for a living, and what your interests are—those sorts of things.”

“Sure, of course. Well, I like, ah, Mr. Simmons, ’'m'sort of nervous

about this, you know?”
“Of course, Rob, I understand.”

“Well, 'm twenty+three and have my own car. Oh, T think I told you
that. Well,and ah, I'work for Dan Harmon doing construction. I,
and ah, I've worked for him like, two years now. And ah, let’s see. I
ah, jeined the church when I.was eight. And ah, I sang in the choir
for like five years, and I go to the singles’ group at church. Well, um,
my interests? I, .ah, like to work on my car a lot. Well, um, I suppose

that's mostly/it. Anything else you want to know?”

What is the likelihood of Mr. Simmons seriously considering your
son as a candidate to court his daughter? If you were Mr. Simmons,
might you have some serious questions as to whether Rob was
capable of providing for and protecting your daughter simply by the
way he handled this important conversation? What a poor impression

Rob just made.

14



GOOD OR BAD CONVERSATIONS?

Now let’s replay Rob’s initial phone call as a good conversationalist
because you have taught him necessary conversation skills. Notice

how confident and smooth he is.

Ring... Ring... “Hello. Dan Simmons here.”

“Mr. Simmons, this is Rob Miller calling. Do you have a minute, sir?”
“Sure, Rob. What’s on your mind?”

“Mr. Simmons, I feel the Lord has been telling me that itis time to
get married, and He keeps putting your daughter, Katie, on'my heart
as the one He wants for my wife. Sir, [ wanted to share thatwith you,

so that you might prayerfully consider my interest in courting Katie.

“I am sure you already know some things about me, butT would like
to get together with you privately and explain what the Lord Jesus

is doing in‘my life and how He isleading me. It would give you an
opportunity to ask any questions you might have of me. Is there a

convenient time we could get together?”

Did you notice how Rob performed this time? He confidently took
charge of the call and clearly communicated his purpose. Mr. Simmon’s
initial opinion of Rob would have been that he was a young man who
knew where he was going and conversed on an adult level. It is too
early to tell whether Mr. Simmons would let Rob court Katie, but it is

likely that Rob has succeeded in making a great impression.

Do you want to prepare your children for the important time in
their lives when they will be entering a courtship or an engagement?
Whether they are communicating with a future spouse or an in-law,

the ability to converse will be vitally important to them. We believe
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the information in this book will help you equip your child for that

critical time in his life.

WILL THEY BE PREPARED FOR MARRIED LIFE?

April and Ryan have been married for two years, and they have
an eight-month-old baby. Ryan works for a telecommunications
company that involves a half-hour commute to work while April

stays home caring for baby Joseph.

At six-thirty, April hears the garage door go up, announcing Ryan’s
return home from work. She picks up Joseph and hurries down the
stairs to greet him. “Ryan, I hope dinner isn’t spoiled since you had
to work late. It’s your favorite—chicken enchiladas. I sure wish you
could have come home ontime: It’s been a long day. Joseph has
been extra fussy today, and he only took two half-hour naps all day!
Because it was rainy, we couldn’t even go for our morning walk. The
day seemed so long; and now I have a terrible headache. I sure hope

you are planning to spend some time with us tonight.”

Ryan is checking his.e-mails and text messages as he emerges from

the car. “Sorry, April.”

“Joseph wouldn’t eat his sweet potatoes. He kept spitting them out.
Then he took his cup and threw it on the floor every time I put it back
on his high-chair tray. I think something is wrong with the washing
machine. It is making a funny noise that I haven’t heard before.

I tried to write a check for the electric bill, but I couldn’t find the

checkbook. Do you know where it is?”
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GOOD OR BAD CONVERSATIONS?

“No.” Ryan hugs the two of them while reading his phone over their
shoulders. “I really want to get changed. Why don’t you put Joseph in
his pack-n-play while you get dinner finished up?”

So many stay-at-home mommies with little children are starved for
adult conversation when their husbands return home from work.
Like many of them, April blasts Ryan with all the problems of the
day, while he remains engaged in his work issues either mentally or
through his phone. They are not building the kind of relationship
they would like to have—a relationship that is developed through
good conversation. Let’s see how that conversation could have gone if

both April and Ryan had learned to be loving conversationalists.

At six-thirty, April hears the garage door go up, announcing Ryan’s
return home from work: She picks up Joseph and hurries down the
stairs to greet him. “Joseph, Daddy’s home!” she bubbles to the baby
as they move into the garage. “Ryan, I kept dinner warm in the oven
since you had to work late. We have been so looking forward to

having you home.”

“Me too. It was a rough day at work. I will tell you all about it when

we eat dinner. How was your day, sweetheart?”

“My day was rough too. I'll tell you more about that later. Would you
believe Joseph sat up all by himself after his nap when he was playing
on the floor? I hope he does it again tonight for you. He was so cute,
and I actually think he looked proud of himself.”

“Yeah! Another milestone for our little man,” Ryan hugs the two of
them and takes Joseph into his arms. “Hey, Joseph, Daddy loves you

so much, and I am so happy to be home with you.”
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April says, “I made your favorite for dinner tonight. Chicken enchiladas.

I'll go put the food on the table while you play with Joseph.”

We believe you want to set your children on a path toward a solid
marriage relationship. This book will allow you to teach your

children the conversation skills that will facilitate that desire:

WERE THEY GOOD OR BAD?

These are just a few snippets of conversations from typical, daily life.
They exemplify two very real possibilities for each conversation.
What did you think of each one? Where would you fit with your

conversation skills? What about your children?

We believe that parents would like their children to be equipped

with dynamic conversation skills so that they are living out this verse.
“Let your speech be alway with grace, seasoned with salt, that ye may
know how ye ought to answer every man” (Colossians 4:6). We think

it is very possible. Do you?

THE PRACTICAL SIDE

IN REAL LIFE

Just this past Sunday at church, I was out in the hall with
my nine-year-old helping me with the two-year-old and
three-month-old. While in the hall, another little nine-
year-old girl, whom my daughter has met before, was also

out there waiting for her older sister. I encouraged Shiloh,

18



GOOD OR BAD CONVERSATIONS?

my daughter, to go and say hello to the other little girl. She
didn’t want to go over. The other little girl, also just as shy,
stood there with her head down or walked in circles. I again
encouraged Shiloh to go and say hello, giving her a few
examples of things she could say or ask. Again, she did not
want to go over. She claimed she was afraid and thous' it
silly to just walk over and say hello. Finally, atm;  ding,
she walked over and said hello. She told r later ti
conversation went well; it was just o=*ting 't the fe.

approaching the other little gi’

BOILING IT DOWN

Teach you ‘een?
+ Ther  “an.ubad conversations.

1. coachoose which kind of conversations they
At to have.

MAKING IT STICK

1. Read the good and bad conversations in this chapter
as a family. Discuss them. Can your children discern
the good ones from the bad ones? What do they think
makes the good ones good and the bad ones bad?

2. Sit down individually with each child with the stated
purpose to talk. Go somewhere private in the house

where there won’t be distractions. Tell the child you
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want to talk with him, and let him know he isn’t in
trouble. Ask your child some questions and then
evaluate his conversation with you. Here are some
suggestions for questions you could ask. Ask if he has
anything pressing that he has wanted to talk to you
about. Ask if he is having any problems in general, any
problems with you, or any problems with other” mily

members. Ask him how he is spending his ..

. After the discussion evaluate your  d with
following questions. Make < . ‘edown

your answers and anv o. DEr. 1t rmation.

concerning your ¢ ab. conve atist
SO you car ar cc. sation you will have
witt" sur ch © . g Hook.
e V tab.  :, 1. .cen minutes talking with
the i

1 versation flow between you?
~vas it give and take or one-sided?
+  Was it difficult to come up with conversation topics?
« Did your child listen?
+ Did he seem interested?

« Did he answer with a word or two or with whole
sentences?

« Did he ask you questions?
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CHAPTER [

HOW DO WE WORK
WITH BEGINNERS?

We think these next three chapters are the most exciting ones

in this book because it is time for your children to hone their
conversation skills. Up to this point, they have had some basic
conversation practices within yout family, but now it is time to dive
into the meat of conversation skill development for all stages of

conversationalists—beginner, intermediate, and advanced.

Conversation instruction will vary depending on the age of the
child. The younger the child, the more time and practice it takes

for him to acquire his targeted goals. In this chapter, we will look

at conversation goals for beginners and how to work toward those
goals-Even if your child is older, we suggest you still go through the
beginner information. There may be aspects of conversation that

your older children should learn—maybe you too!
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HOW DO WE HELP BEGINNERS?

We might think of conversation beginners as being young children,
but it is possible for older children or even adults to be beginners.
The target conversation goal for beginners is to be able to respond to
the questions and comments of others. We keep the beginner’s goals
simple and easily achievable because most of the beginners will be
little children.

Start by letting the beginner know he is going to learn to-answer
questions that others ask him. Here are the key pointsto teach your
beginners when they are answering a question or comment directed
to them.

« Look (eyes)

Smile (mouth)
«—Listen (ears)

« Answer (tongue)

1. Loudly
2. Clearly
3. Slowly

First help your beginners look at the person who is speaking to them.
In a survey asking what the most needed ingredients were for good
conversation, one of the top answers was attentiveness. Have you
found that it is hard to talk to someone who doesn’t appear to be paying
attention to what you are saying? Perhaps he is reading on his phone,

involved with a child’s needs, or simply gazing around the room.
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